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MEMO

Attn: Contractor Partners

• Recognizes the sensitivity of your information

• Provides additional partnership and project opportunities

• Reduces your qualification burden

Information submitted is only viewable by Ross Group if you elect to provide it to us using SCORE's 3
qualification security settings

Hundreds of other general contractors use SCORE contractor data to identify and connect with potential
contractors based on the work area and trades you enter

A single, comprehensive SCORE qualification profile can be used to qualify your company with hundreds of
general contractors

We look forward to continuing our great relationship, and appreciate your assistance as we begin this new endeavor. 
If you have any questions regarding our qualification procedures or the SCORE System, please contact Tammy 
Pameticky at 918.878.2836 or email tammy.pameticky@withrossgroup.com. 

Sincerely,

Clint Black 
Ross Group
Chief Operating Officer
clint.black@withrossgroup.com

We all understand that a successful construction project is the result of all project participants working together towards a 
common goal. We believe that bringing together the strongest possible project partners--measured by capability, safety 
practices, and financial strength--is the best way to ensure success and profitability for the team.

With this goal in mind, Ross Group will be implementing a new contractor qualification initiative, effective immediately. 
We have engaged Lockton, our risk management partner, to help us realize this goal through the use of their contractor 
qualification platform, SCORE.

The SCORE System is provided at no cost to you, and it includes these additional features, intended at making this 
process beneficial to you:

If you have any questions regarding our qualification procedures or the SCORE System, please contact Project
Controls at 918.878.2828 or email projectcontrols@withrossgroup.com
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Lockton SCORE System

HOW DO I GET STARTED?
Simply click the Sign Up link below to claim your free contractor profile and begin qualifying with hundreds of  
Lockton SCORE users!

The following pages will provide a high-level overview of  the different sections of  the SCORE System’s 
contractor profile, allowing you to understand the information and documentation that will be required to 
complete your profile.

WHAT IS SCORE?

Lockton’s SCORE System is an online contractor qualification 
platform designed to collect, manage and provide objective 
risk evaluations on all enrolled contractors. Unlike many other 
qualification systems, SCORE was designed to be equally-
beneficial to the contractor being qualified, and the general 
contractor or owner.

Projects with successful contractor selection, driven by the 
Lockton SCORE System, enjoy fewer setbacks and higher 
returns for all involved.

ABOUT LOCKTON COMPANIES

Lockton is the world’s largest privately 

owned independent insurance broker. 

Founded in 1966 by a construction 

surety underwriter, Lockton has 

grown into one of the preeminent 

risk management consultants in the 

construction industry.

QUESTIONS? CONTACT US!
scoresystem@lockton.com 

816.960.9515

SIGN UP

https://scoresystem.com
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BASIC PROFILE »» COMPANY OVERVIEW & LOCATION(S)

Containing primarily basic demographic information, the Company Overview & Location(s) 
section is designed to provide a high-level understanding of your company.

Your selections in this section may determine which System search results your company 
will be included in and which project solicitations you may receive.

SHARED AT ACCESS LEVELS

B CEL

Updated or confirmed every 12 months.

REQUIRED UPDATE(S)

NEEDED DOCUMENTATION
�� Company logo (not required).
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Lockton SCORE System

BASIC PROFILE »» COMPANY TRADE CLASSIFICATIONS

In this section, contractors indicate what trades of work they are capable of performing, 
including their primary trade of work. This is done using both Construction Specifications 
Institute (CSI) and North American Industry Classification System (NAICS) descriptions.

Your selections in this section may determine which System search results your company 
will be included in and which project solicitations you may receive.

SHARED AT ACCESS LEVELS

B CEL

Updated or confirmed every 12 months.

REQUIRED UPDATE(S)

NEEDED DOCUMENTATION
�� None
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NEEDED DOCUMENTATION
�� None

SHARED AT ACCESS LEVELS

B CEL

Updated or confirmed every 12 months.

REQUIRED UPDATE(S)

BASIC PROFILE »» AREAS OF WORK

In this section, contractors indicate what geographical areas they are capable and willing 
to perform work in. Work areas can be highlighted by selecting entire states, by providing 
a radius of a central location, or through a custom-tracing option.

Your selections in this section may determine which System search results your company 
will be included in and which project solicitations you may receive.
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Lockton SCORE System

SHARED AT ACCESS LEVELS

B CEL

Updated or confirmed every 12 months.

REQUIRED UPDATE(S)

BASIC PROFILE »» AFFILIATIONS

In this section, contractors indicate if they are affiliated with any labor unions; provide 
evidence of any federal, state, or local licenses they currently possess; and can provide 
an explanation for any business or professional license that has been suspended or 
revoked in the past three years.

Your union-status selection in this section may determine which System search results 
your company will be included in and which project solicitations you may receive.

NEEDED DOCUMENTATION
�� Proof of membership for each labor union listed

(required)

�� A copy of each license listed (required)

�� An explanation of any revoked/suspended licenses
(required—if selected)
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NEEDED DOCUMENTATION
�� Documentation supporting any special business

designations selected (not required)

SHARED AT ACCESS LEVELS

B CEL

Updated or confirmed every 12 months.

REQUIRED UPDATE(S)

BASIC PROFILE »» DESIGNATIONS

In this section, contractors provide information on any special business designations that 
their company qualifies for—whether you are a registered small business with the US 
Small Business Association (SBA) or a disadvantaged large business.

Your special business designations selections may determine which System search results 
your company will be included in and which project solicitations you may receive.
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Lockton SCORE System

SHARED AT ACCESS LEVELS

CEL

Fiscal-year-end statement required within 120 days of 
fiscal year-end. Credit rating cannot be based on financial 
information from more than nine months prior.

REQUIRED UPDATE(S)

NEEDED DOCUMENTATION
�� The most recent fiscal-year-end financial statement  

(CPA-prepared is preferred.)

�� The most current interim financial statement, if fiscal 
year-end was more than nine months ago

�� Corresponding work-in-progress schedules for each of 
the above-noted statements, unless already included in 
the financial statements

QUALIFICATIONS »» FINANCIAL INFORMATION

The objective of this section is to simply collect the information required to generate the 
SCORE System’s Credit Strength Risk Rating, which is a surety-based credit rating derived 
from collected financial statements, work-in-progress statements, and bank verification. 
The submitted financials are shared only at the Comprehensive access level.

The Credit Strength Risk Rating is immediately viewable in the “My Lockton SCORE” 
section of your Profile, until the information becomes outdated.

The submitted financial documents are viewable only at 
Comprehensive access level.
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QUALIFICATIONS »» SAFETY RATING

This section collects the historical safety record information used in the Lockton SCORE 
Safety Record Risk Rating. This rating model compares your company’s recorded safety 
history to the average results of other contractors of the same size, within the same 
industry (driven by your primary NAICS trade selected).

NEEDED DOCUMENTATION
�� Documentation of your currently effective EMR, and

prior EMR, in the form of a letter from your insurance 
broker, or a copy of your EMR calculation worksheet

�� The last three calendar year (2014–2016) OSHA 300A
Summary Logs, certified by an officer of your company

EMR updates are required upon expiration of effective EMR.
OSHA updates are required February 1 of each year.

REQUIRED UPDATE(S)

SHARED AT ACCESS LEVELS

CEL
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Lockton SCORE System

SHARED AT ACCESS LEVELS

CEL

As frequently as required to maintain a minimum of 
two active, in-progress projects.

REQUIRED UPDATE(S)

NEEDED DOCUMENTATION
�� Pictures, testimonials, or other information related to a

listed project (not required)

QUALIFICATIONS »» PROJECT EXPERIENCE

This section allows you to demonstrate the sizes, types, and locations of projects that 
your company has completed or is currently in the process of completing. You are 
required to submit information on at least three historical projects and a minimum of two 
projects currently in progress.
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NEEDED DOCUMENTATION
�� Supporting documentation for any submitted revolving

bank line, which would include a letter from your banker 
or a copy of the bank line itself

The banking relationship must be updated or confirmed 
every 12 months. The revolving bank line must be updated 
based on the submitted and confirmed expiration date.

REQUIRED UPDATE(S)

SHARED AT ACCESS LEVELS

CEL

QUALIFICATIONS »» BANKING RELATIONSHIP

This section allows you to provide a reference contact for your commercial banker, as well 
as provide documentation of an existing revolving line of credit that has been extended 
to your company (this information can also be provided on the Financial Information page 
but will be displayed here).
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Lockton SCORE System

SHARED AT ACCESS LEVELS

CEL

A new ACORD25 form is required upon the expiration of 
any listed lines of coverage.

REQUIRED UPDATE(S)

NEEDED DOCUMENTATION
�� A generic ACORD25 insurance certificate

QUALIFICATIONS »» INSURANCE PROGRAM

This section allows contractors to provide information regarding the insurance coverage 
that they consistently maintain. This qualification page will not replace the project-
specific collection of certificates, and the submitted ACORD25 certificate form does not 
need to include any specific wording or endorsements.
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NEEDED DOCUMENTATION
�� A bonding letter from your surety company or brokerage 

outlining the length of the current relationship and the 
single project/aggregate surety program limits extended

A current surety letter must be provided every 12 months.

REQUIRED UPDATE(S)

SHARED AT ACCESS LEVELS

CEL

QUALIFICATIONS »» SURETY PROGRAM

If your company maintains an active surety program, this section provides the opportunity 
to communicate the level of support that a surety has qualified you for and to provide 
a reference contact for that program. A standard bonding letter (often referred to as a 
“good guy” or “sunshine” letter) is required to verify the information submitted. If you do 
not maintain a surety relationship, simply select “No.”
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Lockton SCORE System

SHARED AT ACCESS LEVELS

CEL

This information, including the submitted health and safety 
manual, must be confirmed or updated annually.

REQUIRED UPDATE(S)

NEEDED DOCUMENTATION
�� A copy of your company’s health and safety manual,

and/or any additional safety program documentation

QUALIFICATIONS »» SAFETY PROGRAM

This section is aimed at providing supporting information on your company’s safety 
program, including hiring practices and drug/alcohol policies and testing. Separate from 
the specific data collected for the Safety Record Risk Rating, this section allows you to 
demonstrate the safety culture of your company today.
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NEEDED DOCUMENTATION
�� None

Driven by updated requirements of other sections.

REQUIRED UPDATE(S)

SHARED AT ACCESS LEVELS

CEL

QUALIFICATIONS »» REFERENCES

No additional information is submitted within this section; rather, the listed references 
from many of the other Qualifications sections are compiled for simple review and 
outreach.
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Lockton SCORE System

SHARED AT ACCESS LEVELS

CEL

Driven by updated requirements of other sections.

REQUIRED UPDATE(S)

NEEDED DOCUMENTATION
�� None

MY LOCKTON SCORE »» RATING SUMMARY

The Rating Summary provides a high-level risk indication to the general contractors and 
owners that you elect to share your information with. While Lockton Risk Ratings do not 
directly qualify or disqualify your company, many Lockton clients rely on these ratings to 
drive their contractor selection processes and risk mitigation requirements. 

Both Risk Ratings are trade-specific, providing for the unique attributes and challenges of 
each trade. Ratings with a “Q” preceding them were generated based on the information 
you submitted and have not yet been reviewed and verified by Lockton—this usually 
occurs within one business day. Upon review, the “Q” will be removed and a “Confirmed” 
rating will be added (unless the submitted documentation is rejected).
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MY LOCKTON SCORE »» CREDIT STRENGTH RATING DETAILS

NEEDED DOCUMENTATION
�� None

Driven by updated requirements of other sections.

REQUIRED UPDATE(S)

SHARED AT ACCESS LEVELS

CE
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Lockton SCORE System

SHARED AT ACCESS LEVELS

CE

Driven by updated requirements of other sections.

REQUIRED UPDATE(S)

NEEDED DOCUMENTATION
�� None

MY LOCKTON SCORE »» SAFETY RECORD

The Safety Record section provides a detailed breakdown of the calculations and results 
of the submitted Safety Record information. The rating breakdown shows which industry 
model your company was rated under and provides the calculations and subratings for 
your submitted EMR and OSHA data.
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UNDERSTANDING HOW INFORMATION IS SHARED

One of the keys to Lockton’s SCORE System is the contractor’s ability to decide which 
companies they wish to share their qualification information with, and what qualification 
information to share. Through a request/acceptance process, you can decide which of the 
following sharing access levels you want to provide to each general contractor or owner. 

The chart below, and the descriptions on the following page, provides an outline of what 
information is shared, versus what information remains protected at each of the  
access levels.

Contractor Profile Information Basic Limited Extended Comprehensive

Basic Profile Sections

Basic Profile Sections—Attachments

Qualifications Sections

Nonfinancial Qualifications—
Attachments

Risk Ratings Summary

Credit Strength Risk Rating Details

Safety Record Risk Rating Details

Submitted Financial Statements

REQUESTING/PROVIDING ACCESS

Access to your qualification information is provided only if you manually update the 
sharing access level provided to a general contractor or owner, or if you accept a received 
request. Otherwise, only your Basic Profile (publicly available information) will be shared. 

Provide Access to Your Profile Accept a Sharing Request
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Lockton SCORE System

	 »» BASIC ACCESS

The BASIC sharing access level is available, by default, to all Lockton clients that utilize 
SCORE for their contractor qualification processes. The information shared under this 
setting is designed to provide the information needed for general contractors and owners 
to search, identify, and connect with individual project partners, while limiting what is 
shared to entirely nonconfidential, primarily publicly available, information.

	 »» LIMITED ACCESS

The LIMITED sharing access level was designed to be the most restrictive sharing setting, 
while still providing a wide range of information that can be used to evaluate and qualify 
a potential contractor partner. This level may also be used for reverse-qualification, where 
the general contractor or owner can display their credit and safety strengths to enrolled 
contractors, at their discretion, without exposing unnecessary profile information.

	 »» EXTENDED ACCESS

The EXTENDED sharing access level is the most widely requested access level for 
contractor qualification. It includes responses to the fundamental questions at the BASIC 
and LIMITED levels, while providing the detailed breakdown of the generated Credit 
Risk and Safety Record ratings. For most Lockton Clients utilizing SCORE, sharing their 
contractor profiles at the extended sharing access level may be mandatory—especially to 
satisfy the requirements of a Contractor Default Insurance policy.

	 »» COMPREHENSIVE ACCESS

The COMPREHENSIVE sharing access level provides access to nearly all information 
submitted to SCORE during the completion of your contractor profile, including financial 
documentation. The only information restricted under this setting is the work-in-progress 
schedules provided but only if they are submitted as a separate document from the 
financial statements.

B

C
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NOTES
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Lockton SCORE System

NOTES



© 2017 Lockton, Inc. All rights reserved. 
g\ross group construction corporation\2017\SCORE MVP contractors user guide:26543

Our Mission

To be the worldwide value and service leader in insurance brokerage, 
risk management, employee benefits, and retirement services

Our Goal

To be the best place to do business and to work

RISK MANAGEMENT | EMPLOYEE BENEFITS | RETIREMENT SERVICES

lockton.com




